
CALL FOR SERVICES

Tech Consultant for projects under the Customer Protection Program

Dvara Research seeks the services of an independent high-quality tech consultant (with 10 or more years
of experience) to join as a member of one or more project teams that are working to create a set of
solutions that can progress the objectives of the Center for Customer Protection under Dvara Research.
For this purpose, one or two consultants with domain expertise in dashboard designing, social sector
ratings systems, static and dynamic visualizations, tech architecture design and functioning,
multi-stakeholder tech systems including government and regulatory systems, core banking systems and
customer-management systems, artificial intelligence and machine learning (AI/ML), large language
models (LLMs), generative AI, cloud server hosting and maintenance, etc, are sought. The consultants are
expected to be self-motivated, creative, curious about deeply understanding problems, and bring
solution-mindedness and systems-thinking mindsets to supporting Dvara Research’s ambitions while
being deftly able to operate within the constraints of each of the projects involved.

Interested individuals can submit the following via email:

● Expression of interest (in some or all the domains listed above)
● Details of skills and experience (in some or all the domains listed above) – including industry or

sectors you have worked and for how many years; how many years of experience and how many
relevant years of experience in the domains you want to engage with us in

● Indicative pricing
● Detailed CV

Please submit to communications.dr@dvara.com, no later than March 31, 2024. The email is to be titled
‘Response to Call for Services of Tech Consultant’.

 Any questions about this CFS can be directed to Anushree Nekkanti: anushree.nekkanti@dvara.com via
email.

https://dvararesearch.com/centre-for-customer-protection/

