Stages of Exclusion in Rajasthan’s
Mukhyamantri Ayushman Arogya Yojana

Findings from a Citizen Survey



How many respondents were able to successfully access the scheme at its different
stages? Overall (n = 3078)

M Free care 77 No hospitalisation © Exclusion




Alwar (n = 316)

m Free care Ut No hospitalisation ~ Exclusion

Ajmer (n = 394)

m Free care Ut No hospitalisation © Exclusion

Bundi (n = 100)
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Bharatpur (n = 235)
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Deeg (n = 388) Dausa (n = 1038)
Aware 85%

® Free care . No hospitalisation ~ Exclusion ® Free care *No hospitalisation ~ Exclusion

Jaipur (n = 1237)

= Free care . No hospitalisation "~ Exclusion




Of all respondents, how many have heard of Mukhyamantri Ayushman Aarogya
Yojana?

aipur (n=1237 74% 15%
Jaipur (

Dausa (n=1038) 76% 15%

Deeg (n=388) 53% 37%

Bharatpur (n=235) 59% 21%
Bundi (n=100) 67% 13%

Ajmer (n=394) 58% 13%

Alwar (n=316) 66% 16%

® Have heard of MAAY  © Have heard of Chiranjeevi Health Insurance, but not MAAY  Have not heard of either of these




Of those aware, how many were able to register successfully?
Overall (n=3057) 30% 15%
Jaipur (n=1052) 36% 12%
Dausa (n=878) 32% 12%
Deeg (n=244) 23% 14%
Bharatpur (n=180) 18% 22%
Bundi (n=87) 26% 21%
Ajmer (n=343) 33% 11%
Alwar (n=267) 11% 34%
® Have not attempted to enrol/ register = Attempted, but was unsuccessful  Successtully registered




Among those who attempted to register (either
successfully or unsuccessfully) how many
reported facing issues?
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What were the different types of issues reported? (n=398)

® Overcharging at enrolment point ~ ® Document-related issues = Technical issues

Among those who faced different issues, how many were
unable to register?

Overall
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Technical issues
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Overcharging
(n=179)

45%




Among those who enrolled, how many were able to access free care at hospitals
through the scheme?
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® Full free care received ~ ® Expenses partially covered Denied care under scheme . No hospitalisation need last year




Stage 3 - Utilisation: Status and Issues

What reasons were enrolees who had to pay partially/ fully given for paying out of pocket?

21% Reason not provided
46%
.
- Hospital or treatment not covered under the scheme

26%

W Mismatch in documents/ Aadhaar/ Jan Aadhaar
® Card was not working or did not get validated

B No card during admission

Scheme did not cover, had to pay full cost Received partial cover

(n=99) (n=35)

How did respondents rate their hospital experience in terms of admissions, discharge and quality
of care?

Of those who had to pay fully out of pocket
(n=188)

O thosewhowere DR prid by the scheme

44% 32%

B Completely satisfactory, no issues faced ® Faced minor issues, but were mostly resolved Faced significant issues




Appendix : District Context

Populadion® | Size (km2) | T | (et 100km)

Alwar 3,919,496 8380 68 0.81
Ajmer 2,840,418 8481 45 0.53
Bundi 1,177,702 5550 24 0.43
Bharatpur 2,659,201 5066 47 0.93
Deeg** 1,072,755 2169 15 0.69
Dausa 1,787,437 3432 44 1.28
Jaipur 7,056,842 11152 388 3.48

* Projected for 2016 as per State Institute for Health and Family Welfare, Rajasthan
**The district was formed in 2023 and the details are from 2011 census
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